MAXIMIZATION

Tech Tip

One of the benefits of being active in the Conqueror Maximization Program is access to the Technical
Support Services that are included in your plan. Beginning with Conqueror Cloud (QPortal), you will
find access to tools that make it easier to troubleshoot your system in case of issues and work to get a
fast resolution. Some of the tools available include access to the QubicaAMF eShop where you can
look up parts and place orders directly online, or the Customer Technical Portal where you can locate
trouble shooting guides, product manuals, how-to videos and more.

Simply login to your QPortal account to begin browsing these tools.

Additionally, support via phone and email is available for your management system, scoring system
and other technology products, as well as QubicaAMF pinspotters and is all included in the program.
To contact Technical Support, please send an email to scoringtechsupport@qubicaamf.us and we will
get back to you as soon as possible, or you can call our support center directly. To locate your local
support center, please visit our website at www.qubicaamf.com/contact/find-your-closest-
representatives.
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